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Quality Policy

Mission

Vector Renewables” mission is to provide the best possible service to our clients in order to achieve their
maximum satisfaction, even getting ahead of their needs. In order to do that, we are committed to offer
professional solutions with the greatest possible efficiency and effectiveness in the markets we serve.

With a clear focus on the client as the platform for our growth and development, we are firmly committed
to comply with regulatory and legal requirements to continuous improvement of our Quality Management
System, aligned with 1ISO 9001: 2015 standard.

Vector Renewables staff are aware of and accept this Quality Policy, which provides the framework for
setting and reviewing corporate objectives and targets.

Vision
Vector Renewables' vision is Quality as corporate core, for which reason we are committed to ensure

continuous improvement to guarantee quality of provided services, based on principles of economy,
efficiency and effectiveness.

Keeping in mind the permanent updating to new technologies, Vector Renewables carry out its services in
the most efficient way, complying with quality standards of the markets we serve.

Vector Renewables’ management team is committed to (and responsible for) achieving an environment that
reflects the organization's interest in Quality, creating a work dynamic where planning, meeting needs and
preventing problems are preceded by inspection and correction.

Compliance with the roadmap established in this Policy contributes to increase the competitiveness of the
company so, all Vector Renewables people must be aware and responsible for adopting and complying with
it.

Values

Main values on which Vector Renewables is based on are set out below:

= Continuously improve processes and performance through innovation, new technologies and best
practices;

=  Professionalism, rigour and efficiency as distinguishing features;
= |ntegrity and confidentiality of communications and information management;
=  Participation, initiative and communication as added values to the knowledge chain;

= Professional development, personal fulfilment and work-life balance of internal and external human
resources.
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